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How Can An IndeQuest Nurse Case Manager Help You?

NAVIGATION OF THEHEALTH CARESYSTEM

* Find the appropriate specialists for you or a loved one
+ Schedule physician appointments and attend them with you
* Interpret and discuss physician recommendations and options

* Research further medical treatment options
* Negotiate with providers on your behalf

* Secure necessary documents for insurance
reimbursement as applicable

; * Locate the best products and services for
your specific needs

* Assist with medical records management

MEDICAL INSURANCE COORDINATION

* Identify what your insurance will cover (i.e., wheel chair, ramps, safety rails,
medications, etc.)

* Optimize benefits with your medical insurance provider
* Assist and follow up with claims submission process

DIRECT CARE
COORDINATION

+ Coordinate home health care services and
therapy visits

* Procure home medical equipment as
needed

* Arrange transportation services to and
from medical appointments

COMPLIMENTARY SENIOR LIVING
PLACEMENT SERVICES

* Our team of RN Case Managers will find
the best community for you or a family
member at no cost

+ An initial clinical evaluation will ensure the
communities we recommend will be able to
care for your every need

* Our network of facilities allow us to find the
community that best suits you financially

HEALTH COACHING AND EDUCATION

* Help you understand your condition and
treatment options so you can make
informed decisions about your care

* Explain medications, disease management
and available community resources

MEDICATION SET UP

« Review medications with respect to
physician orders and properly set up
medications to be dispensed daily

www.IndeQuest.com
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About IndeQuest

IndeQuest is a geriatric nurse case management company that specializes in the
management and coordination of the geriatric health care needs of our clients. Our highly
qualified nurses are certified case management specialists with nursing skills

encompassing the entire spectrum of health care. We have professional nurse case
managers on staff throughout Florida, Michiganand Ohio to assist you or your loved one with
health care concerns. Our headquarters resides in Plymouth, Michigan.

Nurse Case Manager

A nurse case manageris a professional registered nurse who coordinates and oversees

your health care-related issues. As an advocate for your personal health, your nurse case
manager is responsible for making certain that all aspects of your care, including insurance
coverage, function efficiently and effectively.
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For a Free Consultation

Call 1.800.422.7364
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