WWKR S/ HANAHU

) DLVK LV QRWD ®RQH WP HHYHQWD

YHIRYHG 6 WA DG Y4 RVKHYY LQ &KUMV

2 XUFY DA@RXUGD\ V LV @NH ViKH DSRW@BN DV ViKH\ DWN
-HVXV VR $LOFLHDVH RXUIDIVK % H DW |RU* RGV
EGMAQIV VR XV DQG P RDQ @NH VKH , IDHOVAV VR * RG
Z KHQ WLQIV GRQWIR RXUZ D\ : KHQZH S\ VR * RG
VR LOFUHDVH RXUI DK Z H DUH DOR DWNLQJ * RG VR ®DG
XV DFFRUELQ) VR + LV Z LG QRARXURZ Q $VZ H QYH LQ
RXUZ RUEB Z H DFNQRZ G4GJ H VKDARXUWP H LV QRW RGA
WP H : HFRP HVR XQGHUMDQG VIKDAZ H Z LGDHQGXUH LQ
VKH | DFH Rl KDUGWKLSV EHFDXVH Rl RXUI DK LQ * RG 7KF
SURSKHWA DEDNNXN KHDWY/ * RG VDL $7 KH UDVK RQH KDV
QR LOMIUW EXVWMKH MVMRQH EHFDXVH Rl KLV | DIVK
\VKD@QYH %

- HKDYH Z LW XV -HVXV VKH ( XFKDUMW/ ( P P DOXHO * RG
Z MK XV $V Z H SDUFLSDM LQ VIKH FHBEWDARQ RI 0 DW
Z H UHFHLYH VKLY KRQ J LI W-HVXV VIKH ( XFKDUMA/DQG Z H
DUH NRLOHG Z LV DEDVIKH DQJ HOY DQG WKH FRP P XQLRQ RI
VDLOW VR SWDVH * RG Z VK WMDQNVILYLQD | RU* RG GRHV
QRWGBDYH XV VR LOFLIHDVH RXUI DIVK RQ RXURZ Q 8 QWG
Z MK VIKH KHDYHQO QWXUI\  Z H DQAFLSDW HWAQDOM H
Z KHH * RG Z LGDEH DApLQ DA

5 HDG 0 RUH

& RQWHQW

' LDFRQDWH
&RQYRFDWRQ

' LVFHUQP HQW
1 LJ KW

0 DUN <RXU
& DCHQGDUV

3DULVK HVLQ 1 HHG
Rl ' HDFRQV

/| HWAHUV R
* RRG 6WDQGLOJ

4 XHWHRQVRQ 6WSHQGV

6SLULVK DO& DUH
0 LOLWHUV QHHGHG DW
RUCDQGR KHDOAK

YLUWK GD\ V
0 LQLULHV
0 HP RULDOO DW
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' LDFRQDWH&RQYRFDWRC

WZ DV Z RQGHU XOVRR VHH DADZ KR DWMIQGHG RXU' LDFRQDWA &RQYRFDMRQ RQ 2 FVREHU
7KH) UGD\ HYHQLQJ VRFLDOZ DV DQ H FHEBQWRSSRUMXQW | RUVKRVH DWHIQGLQ) VR

UHFRQOHPWLQ D LH@ HG VMWW $ VSHFLDOWKDON \ RX VR VKH 9HU 5 HYHUHQG 0 LI XHO
* RQI£@4 |RUKLV DP D] LQJ VIDON RQ +RSH 3@D\WH SWD\ |RURXUQLQH P HQ Z KR Z HWH
LOWIAVIAG DV DFRQ VAV DV VKH\ P RYH FGRVHUVR SRWLEGH RUGLODWRQ QH WEXQH

6DYH VKH' DViA |RUQH W HDUV FRQYRFDURQ 2 FVREHU *°

)250$7,21 "' ,6&(510(171,*+76

© HDUHWKO LQVSLLHG B\ KH WUQRXW RURXUM]  GVAHUOP HOAQLIKW |, WZ DV D SUYLBIH VR
FROOHPAZ W P HQ DQG WHUZ LYHV Z KR DUH GAVAHUQLQ) D SRMEMH FDADVR VIKH GLDFRQDWA
30DWH S |RUMHVH P HQ DV WH  HP EDUIN RQ VKLV LP SRIBDQMRXLOH
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0 DUN\ RXU &DCHQGDUV

$118%/ "' ($&21 &283/( 5(75($76
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- DX " HYHBSIQ) WH, QMURY/ LLH

/HGE\ ' HDFRQO DIWMWHZ 1 HZ\RP H

' HDFRQO DMKHZ 1 HZ VRP H VHYHV LQ FDP SXV P LQMAM DQG WWH RITLFH R FDWRKHWFDO

|RWP DARQLOWH' LRAHVH Rl &KDURWMA +H LV WH DXWRUR! 7KH' HYRXW LH $ 0 RGHO* XLGH &
3WDPAFDO+ ROQHW Z VK 6W) LDQRY GH 6DV 6RSKLD , QWAKMWA 3UHW DQG Z UMV D

P ROKQO FROP QIRUWKH &DWRAF 1 HZ V+HDTG + 1V Z UMQJV KDYH DOR DSSHDUHG LQ 7KH

' HDFRQ (QYR  7KLV5RAN QRZ &DWRAF $QVZ HY0 DID LQH  DQG RQMOH DWe RP LOME DQG
3DWRIDOBHYLHZ ' DSSOHG 7KLQIV DQG &DWRAF ( [ FKDQIH +H KRABV D P DWMUIV GHIUHH 1O
7KHR®I\ IRP +RO $SRWBNE&RMUH  6HP LD + LV KRP LOHV UH GPUWRQY DQG P XMQIVRQ
P LOMAI FDQ EH | RXQG DWIWDFKLQI DQGSUHDRKLQ) VXEWAN FRP

+H DQG KLV Z LU H -RDQQH KDYH VHYHQ FKLEEHQ DQG QYH RQ D MBI SBRARI @QG LQ WH P RXQUELOY
R 1 RUWK &DURDOD WDWIKH VKDUH Z WK D VP DA GRAN RN VKHHS D WP DMAIQ) R FKIFNHQY DQG

DQRUHY R GRQNH
) HEUKDW 7%

0 DK * RG 1 HHOV 6 VRN WY/
/HGE\ ' HDFRQ5LAN: DIQHU

* RG LV FROWEQW VESSLQI XV RQ WH VKRXGEHU GMAQ) XV NQRZ. + H LV DRAVHO HQJ DIHG LQ RXU
QYHV 8 QRUXQDMOY |RUD YDUHW Rl HHDVRQV P DQ SHRS®I GR QRMHRI Q] H* RGV SUVHOAH
7KDAMVZKHHZHFRP HILQ  * RG QHHGV WRY WITBLY % YILXH R RXUEDSWWP ZH D@D

&KUWDQV  KDYH DQ REQJ DARQ VR SUIRFMIP W(H JRVSHO $* R LOR WH Z KR®H Z RS DQG
SWRRFDIP WH JRVSHOWR HYHY FUHDW(UH % 0 DN

7KLY UAWHDWH SHUHQRH Z LADH SGRIH RXUWRMAH DV WRY VWY DQVZ HUQJ. TXHWARQY VXK DV

. KDAGRZHP HDQE\ WRY WRQJ"

© K\ LVIWP SRUBQN HVSHAD® QRZ"

: KDAWSHV Rl WRUHV VKRXGE Z H EH WA@Q)
© H P XVIAZ DO WKH Z DN DQG VIO VKH V2OV

5 HAHDW.QFOXGHV SUMVHQUARQY WP DADJ LRXS GVEXWWRQ DQG VRP H @MU H J URXS \KDUQJ
$SUO 6SDAVWK / DQIXDIH5 HAMHDWE %
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6 HYHUDOSDWRWY KDYH UHT XHWIHG DGGIMRQDOGHDFRQV EH DWLI QHG VR VIKHLU SDUVKHV
1 \RX IHHO* RGP D\ EH FDADQJ \ RX VR RQH Rl VHVH SDUMKHV RUVKDW RG P D\ EH
GMALQ \ RX NQRZ LWLV VIP H VR FKDQIH SDUVKHV SCIDVH FRQVDFW HDFRQ' DYH VR
GLVFXW RQH RUP RUH Rl ViKHVH RSSRUMQLAHY

6W $ QGUHZ 3DULWK

1 +DWIKIV6W 2 UDQGR 1 HHGV D ELOQIXDO( QI AWK 6SDQMK GHDFRQ
3DWRU ) DWHU/ HR + RGIHV

6W-RWHSK & DWKRAF &KXUFK : LOWAU + DYHQ
$YH O 1: : LOWAU+DYHQ 1 HHGV D ELDQIXDO( QJAWK 6SDQIVK GHDFRQ
3 DLRFKLDOS$ GP LOMWIVRU ) DVIKHU* GHQQ / RSH|

YCOHWHG 7 ULQLW 3 DULWK

$QCHURQS5G 2 UIQGR _ 1 HHGV D ELDQI XDO( QAWK 6 SDQIWK GHDFRQ
3DWRU ) DIKHU3KLOI6NLS" 1 HI A

6W 3 DXO3DULWK DQG 6FKRRO

BXQKLOH $YH / HHVEXW _ 1 HHGV D GHDFRQ ELQQIXDO6SDQVK ( QI K SUH HUHG
3 DURFKLDOS$ GP LQMWDVRU ) DWKHUBVSKHQ 2 JRQZ D
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$ FRP P RQ WHTXHW\Z H LHFHLYH LV | LRP GHDFRQV Z KR Z LMK D/ HWMAURI * RRG 6VIBQGLQU
Z KHQWKH\ Z VK VR VHUYH RXWLGH ViKH ' LRFHVH Rl 2 UDQGR 7KH\ P D\ KDYH EHHQ DVNHG
VR SUHVLGH DAD Z HGGLQJ EDSVIMP RUIXQHWDORI D IDP IO P HP EHURUIUHQG EH

DWHIQGLQJ D FRQIHUHQFH RUD SLOUP DIH RUMP SO EHWDYHRQI DQG Z LK VR KDYH
| DFXQUHV 7KH SURFHW | RULHFHLYLQU VKLY GMIMUFRQUMV Rl VE R VIP SO \WKSV

%H LQ * RRG 6VIDQGELQJ

7R EH LQ * RRG 6VDQGLQJ LQ VIKH ' LRFHVH RI 2 UIDQGR \ RX P XWWEH FXUHQWRQ \ RXU
EDFNJ URXQG FKHFN DQG 6DiH ( QYLLRQP HOAMMDIQIQ] IHQHZ HG HYHU  \ HDU/ DQG
KDYH WXUDHG LQ \ RXU$ QQXDO) RWP V | RUVIKH FXUHQWL HDU &RP SGMEJ \ RXU$ QQXDO
) RUP V LV QRWGL | LFXQW( DFK \ HDU\ RX DUH UHP LQGHG WBUARY LQ -DOXDU VR

FRP SOMA WH IRWP V QR MWUWKDQ -XQH VW7KH [LDAMRI VE R IRWP V LV \ RXUGHD

( YDOXDMRQ ) RWP Z KLFK LQFOXGHV \ RXUSRQMOXLQ] ) RUP DARQ DPIVIMHV 7KLV | RUP
VENHV W VKDQ DQ KRXUVR FRP SOMWA , P P HGLDWA® VHQG LQ D FRS\ RI VKLV |RWP

Z KL \ RX ULHTXHWWKH 3DWRU( YDOXDARQ ) RWP [LRP \ RXUSDWRU : H JLYH\ RX
FUHGIW RUEHLQJ LQ * RRG 6VIDQGLQJ HYHQ Z KLOH Z H DZ DIWWMKLY VHFRQG IRWP VR EH
WUOHG LQ 7KH IRUP V DUH DYDLADEGH DQG VKRX@5 EH GRZ QARDGHG | LRP RXUQON

,03257$17 / HWIHY/ LHTXHWIHG | RUGHDFRQV QRWLQ * RRG 6VIDQGLQJ
SHUVKH DERYH Z LGDQRWEH J LDQWHAG

S5HTXHW\ERXU/ HWHURI * RRG6VIDQALQJ DO IQP XP R : HH\WVLQ$GYDQRH
7R HQVXUH Z H KDYH DAWKH QHFHWDU LQIRWP DMRQ / WMWY Rl * RRG 6VIDQGLQI P X\W
EH UHTXHWMG E\ VXEP WU ViKH | RAIRZ LQJ RQQOH | RLP

" RQRWMP SO HP DLORUP DNH D SKRQH FD@MVR W(H RITLFH DV\ RX P D\ QRAWHQG DADWH
WHTXUHG LQRWP DARQ Z KKK Z LAipGHD  SUIRAHWLQY

KL MWWP LOXV LHTXHWV | RUITXQHWDYY P D\ EH SUIRFHWHG VIKLRXJ K DQ HP HLI HOR
SUWRFHGXWH DV VKH\ FDQQRWEH SUHGLFWAG  VIKH 9 LFDU* HOHWDOP XWADXVKRU] H DADVXFK
WHTXHWV DQG MLV QHLVKHU UIHDVRQDECH QRUFRXUWHRXV VR P DNH D MWWWP LOXVIA IHT XHWV

| RUDQ DQUFLSDWAG QHHG DQG H SHAMVWR EH GRQH

7KDON\ RX |RUIRARZ LQJ VIKHVH VE R IP SGH WISV VR HQVXIH \ RX UHFHLYH \ RXUWHT XULHG
/ HMAURI * RRG 6VIDQGLQJ
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(YHU 1HZ \ HDW/ MLV JRRG VR LHYLHZ VIKH WIDQGDUGEY VHWE\  RXUGLRFHVH UHI DUGLQJ ViH
LDWXH Rl WISHQGV RUKRQRUDUXP V | RUGHDFRQV SHURWP LQJ RXUP LQMAUDOGXHY 7 KH
SR@R | RURXUGLRFHVH LV EDVHG RQ VKH SUHP LVH VKDWMKH | DLVIKI XOVKRXGE QHYHUEH
IFKDU HG' | RUVDFLDP HQDOVHUYLFHV 6VIDUAKY 1 LRP VIKDWXQGHUAMDQGLQ)  GHDFRQV DUH
QHYHUVR VHHN WISHQGY RUKRQRWDUXP V IRUSHURWP LQJ RXUP LOMM  DQG VKRXAB
GLVFRXWDIH ViKH SD\ P HOWRI VXFK WWISHQGV Z KHQ VIKHVH VHUYLFHV DUH SHU RWP HG | RURXU
RZ Q SDUMK 7 KHVH VHUYLFHV VKRXAB EH | UHHO JLYHQ SDUV Rl RXUP LOMM VR VIKH SDUVK
DWZ KLFK Z H KDYH EHHQ DWLI QHG , Q FDVHV Z KHUH VIKH GHDFRQ LV LHTXHVMG VR SHU RLP
VXFK VHULFHV XQUHIVHAG VR KLV SDUMK HJ  VSHDNHUDAD FRQIHUHQFH VHUYLQJ DV UHWHDW
GULHAVRU RUSHURWP LQJ D J WDYHVVIA VHUYLFH DAD FHP HWAU | RURWHUVKDQ D SDUVK
PHP EHU VKH GHDFRQ P D\ DFFHSWD JLUWRUKRQRWDUXP ,Q DADFDVHV LWLV

UHFRP P HQGHG VMDWDQ P RQLHV UHFHLYHG EH HVIKHU GRQDWAG VR FKDUW RUXVHG VR

RI 1 VHWOAI P DV H SHQVHV LQ VXSSRUARI \ RXUP LOMWA 1 RV VKDADQ\ | XQGV LHFHLYHG
P XWWVEH UHSRUMG DV LOFRP H RQ \ RXUVID] HV






















